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Advanced Call Manager (ACM)

for S60 2" edition phones

(Nokia 3230/6260/6600/6620/6630/6670/6680/6681/6682/7610/N70/N72/N90,
Panasonic X700/X800, Samsung SGH-D720/D730/2600, Lenovo P930)

USER MANUAL

Version 2.02

The information contained in this guide is correct as of the time of its publishing (February 2010).

Melon Mobile (formerly WebGate JSC) reserves the right to make changes to the user guide and services described therein.
Nokia is a trademark of Nokia Corporation.
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1. Starting Advanced Call Manager

When Advanced Call Manager is active you will see on your phone’s status line one of the
following indicators depending on your active mode discussed below:
o Ty R S Sy

F L 2 Menu
If Advanced Call Manager is not running, you can start it from the applications menu.

B O
To-do Help Connect,
Extras Tools Garmes i é M-TEL GSH Bh
O ' n ) T W e 27042003
g | I8 | © _
log  |Advanced.| wuw .
Options = Exit

ACM indicator on the status bar
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2.1. Main menu

Advanced Call
A Manager

I Active Mode

F

% I Default Action

ﬂ%’ SMS Templates

Manage Lists

Menu - Hide
= Advanced Call
Manager
ki HMode O
Active Mode
View Call Log |
Preferences
About
Hide
Exit
Select Cancel

2. Setting up Advanced Call Manager

After starting Advanced Call Manager you will enter to the main menu, where you can
access various settings, which are described below.

By pressing “Menu” you can select one of the following options:

View Call Log
Shows the phone call log.

Preferences
Edit the application options and preferences.

About
Shows short information about the product and the author.

Hide
Switch the application to the background.

Exit
Exits the application. Use “Hide” option if you want Advanced Call Manager to catch the
calls in the background.
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2.2. Preferences

ACHM

Auto Bun

Show Indicator

svstem Application

0K

~ Cancel

Auto Run
This option allows the user to activate/deactivate Advanced Call Manager auto run,
when the phone is starting. By default this option is turned “On”.

Show Indicator
This option allows the user to activate/deactivate indicator icon on the status bar. By
default this option is turned “On”.

System Application

Makes Advanced Call Manager a Symbian OS system application. This will ensure that it
does not get closed down by the Symbian OS low memory framework or by the backup
framework. By default this option is turned “On”.

Note: If you attempt to backup your device using PC Suite, it will find the application is locked. To backup
Advanced Call Manager, exit before starting a backup.

Answ. Mach. After
Defines the delay of the answering machine in seconds. By default this option is set to 0
seconds i.e. the incoming call will be answered immediately.

Max Message Time
Defines the maximum voice message length in seconds. By default this option is set to
60 seconds.

Voice line
Specify that the application will take control of voice line calls. By default this option is
turned “On”.

Data line
Specify that the application will take control of data line calls. By default this option is
turned “Off”.

Fax line
Specify that the application will take control of fax line calls. By default this option is
turned “Off”.
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2.3. Active Mode

Active Mode

Reject black list

Active List

Hidden callers

Menu

Back

Advanced Call
Manager

Active Mode

Crficcept all (inacti.
CReject all calls

ficcept Phonebo..
@ Reject black list

Crccept white list
C'Reject all specific

OK

Cancel

There are 2 choice lists, which define your phone’s behavior. The first one allows you to
choose the current general active mode:

Accept all calls (inactive)
The phone will accept all incoming calls. Indicator for this mode is ==

Reject all calls

The phone will reject all incoming calls. The action attributed to the rejected calls is the
one selected under the Default Rejected Calls Action in the “Action” page, discussed
below. Indicator for this mode is =

Accept Phonebook

The phone will accept incoming calls only from people listed in the Phonebook. The
action attributed to the rejected calls is the one selected under the Default Rejected
Calls Action in the “Action” page, discussed below. Indicator for this mode is =u

Reject black list

The phone will reject incoming calls from people listed in user- defined "Black List". The
action for the rejected calls is the custom action defined for the current blacklisted
person. If there is no custom action defined, then the default action defined in the
"Action" page is used. Indicator for this mode is =

Accept white list

The phone will accept incoming calls only from people listed in user- defined "White
List". The action attributed to the rejected calls is the one selected under the Default
Rejected Calls Action in the "Action" page, discussed below. Indicator for this mode is ==

Reject all specific

The phone will reject all incoming calls. The action for the rejected calls is the custom
action defined for the current person. If there is no custom action defined, then the
default action defined in the “Action” tab is used. Indicator for this mode is =%
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Advanced Call The second choice list allows you to define your phone’s behavior in regard to the “hidden
] E Manager callers”. Hidden callers are all callers, whose phone number can’t be retrieved. For example
i people with activated CLIR service.

Hidden callers ) )
¢ Reject hidden callers
The phone will reject incoming calls from the “hidden callers”.

= e Accept hidden callers
LT The phone will accept incoming calls from the “hidden callers”.

' Reject

oK Cancel
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2.4. Default Rejected Calls Action

Advanced Call Here you can define the default action for the rejected incoming calls.
Manager

e Send busy tone
The phone will hang-up the incoming call without any additional action.

Default reject action: o Reply by SMS

The phone will hang-up the incoming call and will send user defined SMS to the caller.
Cr5end busy tone

Z'Reply by SH5 .. e Divertcalls to ...

O Divert calls to ... The phone diverts incoming call to the user defined number. This option activates
@ finswering machi.. “Divert When Busy” mobile operator service.
' Mute the ringer

¢ Answering machine

oK Cancel The phone will answer the call, play user defined greeting to the telephony uplink and
record caller’'s voice message from the telephony downlink.

NOTE: Only available for Nokia devices.

e Mute the ringer
The phone will mute the ringer.

E Advanced Call = Advanced Call

= 1l Manager = 17 Manager

= : - :
Default reject action Default reject action Default reject action:

| Reply by SMS... |

SMS Text Number Greeting name:

Menu Back| |Menu Back| [Menu Back
"Reply by SMS” Screen “Divert Calls to” Screen “Answering machine” Screen
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2.5. Black/White Lists

= ﬂ‘d“a“[Ed Call Here you can create a new list or edit, rename and delete an existing list, which can be used
_ E 7 anac together with "Reject from black list", "Accept from white list", "Reject all specific" active
modes.
& Friends | e New
&| My Blacklist Starts the creation of new list.
& | My Phonebook .
e Edit

Starts editing an existing list.

¢ Rename
Renames an existing list.

Lists Back
o Delete
= Advanced call Deletes an existing list. You can’t delete a list if it is currently in use by the application.
Manager
Y Lists

‘E Friends

New ... |
Edit

Rename

Delete

Main Menu 3

Select Cancel
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Once created the list can be edited. If the list is currently in use by the application, the
changes are updated real time.

Tohn e New
+4123436759 Starts the creation of a new list entry.
David .
Edit
+9R76545210 ° '

Starts editing an existing list entry.

e Delete
Deletes an existing list entry.

Options Done

e From Phonebook
= Allow you to import list entry data from the Phonebook.

= il Friends

Tohn
+11730567R9

_..]

New ... |
Edit

Delete

From Phonebook

Select Cancel
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Phone number

+4123456789

Custom action

__Reply by SMs .._|
SMS Text

Hi Tohn. 1 will call you..

Options ~ Done

A2 John

Phone number

Custom action

From Phonebook |
Cancel

Select Cancel

Every list entry has 4 fields — name of the person, the phone number, custom action (if
rejected) and custom SMS text (if custom action is set to “Reply by SMS”)/custom Greeting
(if custom action is set to “Answering machine”). By default custom action is set to “Use
default”, which means that the action defined in the “Action” page will be used.

e Done
Saves the changes of the new/edited list entry. Phone number is required filed for this
operation.

e From Phonebook
Allow you to import list entry data from the Phonebook.

e Cancel
Cancels the creation/editing of the list entry.
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2.6. SMS Templates

Advanced Call Here you can create a new SMS template or edit, rename and delete an existing SMS

i Manager ; " -
5 7 SHS Texts template, which can be used for both default and custom "Reply by SMS" action.

-]

e New
&= Default SMS | Starts the creation of a new SMS template.
& | Home
| Meeting ¢ Edit -
Starts editing an existing SMS template.
e Rename
Renames an existing SMS template.
Texts Back * Delete
Deletes an existing SMS template
= Advanced Call
Manager
¥ ¥ SMS Texts L4
& Default SMS
New ... |
Edit
Hename
Delete
Main Menu »
Select Cancel
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Advanced Call
{IE Manager
i | 5HS Texts

S5MS Text

3 Abe
I'm in meeting. Will
call you later.

Options Done

= Advanced Call
qH Manager

¥ Y SMS Texts W

5M5 Text

%3 Abec
|I'm in meeting. Will |

Import |
Cancel

Select Cancel

Once created the SMS template can be edited.

Done
Saves the changes of the new/edited SMS template.

Import
Imports the SMS template text from existing SMS templates.

Cancel
Cancels the creation/editing of the SMS template.
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2.7. Voice Greetings

Here you can record a new voice greeting or play, rename and delete an existing voice

=E q E ﬂgﬂg%‘;d call greeting, which can be used for both default and custom "Answering Machine" action.
T ] Greetings e New
& David | Record new voice greeting.
G| Default Greeting e Play
Plays an existing voice greeting.
e Rename
Renames an existing voice greeting.
- e Delete
Greetings Back Deletes an existing voice greeting.
= Advanced Call e Import sound clips
Manager Imports sound clips from your media library folders on the phone memory (c:) and MMC

¥ My Greetings g (e:) recorded for example using “Recorder” build-in application.

Record new ... | 1 H Irr_purt sound

= Clips

Play - EE:

Rename

Delete sound clip v |

Import sound clips E [Sound clip 1 v

Main Menu 3
Select Cancel

Options Done
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Here you can play, rename and delete recorded voice messages, when you are using
"Answering Machine" action.

Q4173456789 2803 18.41.10 | The default name format of the files is “Phone Number” “Date” “Time”.

Q| +987654321 2603 184202 * Play _
Plays the selected voice message.

e Rename
Renames the selected voice message.

e Delete
Messages Back Deletes the selected voice message.

= Advanced Call
I Manager
F (Y HMessages G

€2 +123456789 28,02 18.41.10
"?| +987E54321 2803 184202

Play |
Rename

Delete

Main Menu 3

Select Cancel
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2.9. Profiles
e Open
Shows information about the specified profile (“Active Mode”, “Hidden Callers”, “Default
H Advanced Call Action” values etc.).
= Manager =
Sk Profiles F = Phonebook only
T Ll
& Accept all |
&| Phonebook only Active I-Tlm:l:ulek
&| whitelist fccept Phoneboo
Hidden callers
Reject
Default reject action
- send busy tone
Profiles Back
Load Back
= = Advanced Call
. I Manager If you press “Load” the Advanced Call Manager will load the current “Active Mode”,
i by Profiles “Hidden Callers” and “Default Action” configuration from the specified profile.
éﬁo- HEECRHGN e Save Current
Open | Saves the current “Active Mode”, “Hidden Callers” and “Default Action” configuration to
Save Current a profile.
Rename e Rename
Delete Renames the specified profile.
Main Menu »
e Delete
Select Cancel Deletes the specified profile.
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Scheduler

er

I Manac

T

0700 Accept all

Advanced Call

1 Scheduler

Caily

2200 | Phonehook on..
Daily

Options Back

Advanced Call

|7 Mananer
-

Y scheduler TG

00 Accept all

Enahle

New ...
Edit
Delete
Main Menu

Select Cancel

Here you can create a schedule for your profiles, according to specified time.

“Enable”/”Disable”
Specifies when the scheduler is active.

Advanced Call
Manager

L.

Change at 2300

&2l |Messages

;.% Profiles
I Scheduler

Y 1|Locator

Menu - Hide

If the Scheduler is active, below the application title in the Advanced Call Manager main
menu you can see the time, when the profile is about to be changed.
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e New

Advanced Call

Scheduler

AR
= B

Start time
2 | Profile

Phonebook only

3 | Period

OK Cancel

Creates a new schedule entry. Period option (“Daily”/”Once”) specifies when the entry
has to be activated (every day/once). Note that “Once” entries will be deleted from the
schedule after their completion. “Start Time” field specifies the start time for this
schedule entry.

e Edit
Edits the specified schedule entry.

e Delete
Deletes the specified schedule entry.
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Here you can localize your profiles, according to specified locations defined by cell id.

= Advanced Call
= 1 Manager « “Enable”/"Disable”
i 4 Locator Specifies when the locator is active.
T ODffice
e New
fiocept Al
F| Home = Advanced Call
= 5 Manager
Phornebook anly ¥ E 7 | ocator
1 Cell ID
Options Back 2 | Cell name
= Advanced Call 3 | Profile
Lz Hanager
i b Locator e
: OK Cancel

T Office

Enahle | Creates a new location. Keep in mind that there can be more than one cells, which are

Hew ... covering specified area. In this case you can create as many locations as needed, which

Edit are using one and the same profile.

Delete e Edit

Main Menu » Edits the specified location.
Select Cancel o Delete

Deletes the specified location.
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3. User scenarios

e You want to accept all incoming calls.
Switch to "Accept all calls (inactive)"

¢ You are in meeting, but you are expecting important calls and want to transfer them to your secretary.
Switch to “Reject all calls” and choose “Divert calls to...” action. Type your office phone number, when asked.

e You don’'t want to accept incoming calls from custom people.
Switch to "Reject from Black List" and choose the current black list. You can also choose various custom (per person) and default actions for the
rejected calls.

¢ You are in meeting, but you want to inform your wife that you will be home at 7 PM.
Switch to “Reject all calls specific”. Choose custom list which has defined your wife’s phone number with custom action “Reply by SMS” and SMS
text — “Honey, I'm in meeting. I'll be home at 7PM.”

e You want to accept incoming calls from selected people only.
Switch to "Accept Phonebook" if you want to accept incoming calls from people listed in your phonebook only.
Switch to "Accept from white list" if you want to accept incoming calls from custom defined white list.

e You want to accept all incoming calls by day and people from your phonebook at night.
. Switch to "Accept all calls (inactive)".

. Save this configuration to a profile “Day”.

. Switch to "Accept Phonebook".

. Save this configuration to a profile “Night”.

. Go to Scheduler and create 2 schedule entries respectively for your “Day” and “Night” profiles.

. Activate scheduler by selecting “Enable”

DO WN -
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4. Contact Information

You can find more of our applications at http://www.melonmobile.com/MainMenu/Products.aspx and http://melonmobile.mobi.
For customer support, please write to support@melonmobile.com.
For sales and distribution inquiries, please write to sales@melonmobile.com.
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