web

Web

' innovate your business

Advanced Call Manager (ACM)
for Sony Ericsson P80O0O/P900/P910

Version 2.50

USER MANUAL

The information contained in this guide is correct as of the time of its publishing (May 2005).

WebGate reserves the right to make changes to the user guide and services described therein.

Sony Ericsson is a trademark of Sony Ericsson Corporation.
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1. Starting Advanced Call Manager

When Advanced Call Manager is active you will see on your phone’s status line one of the

web

-

M ¢ & & b3
Applications Edit  Tools <
@ Control panel

@ calculator

20 Sound Recorder

I:I File Manager

@™ Storage Wizard

Ba Remote Sync

& GPRS data log

& Time

@ Advanced Call Manager

il " O

following indicators depending on your active mode discussed below:

R - I

If the indicator icon is unavailable and Advanced Call Manager is not on the front of your phone
screen, you can select it from the applications menu.

A click on the indicator icon in flip-open mode will bring Advanced Call Manager to the

foreground.

H & € 85 B 88

Control panel

Advanced Call Manager
Certificate manager
Flip settings

Format disk

IP Security manager
Language selection
Master reset

MIDlet permissions
Secure tokens
Storage manager
WIM PIN settings

el -

BG M-TEL
M-TEL GSM BG

10 6

13:65 0710452005
Advanced Call Manager
K () V(e B

1 o 2 ABC 3 DEF )
4 GHL 5 KL 6 Mmna

l[]EuicelCunnectiunslﬂtherJ

il " 40
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ACM in the Control Panel

Flip-closed mode indicator
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2. Main Panel

2.1. Active Mode

B < @ & B &

ACM Configurations Options

Active Mode

|}lccept all calls (inactive) v|

Accept all calls (inactive)
Reject all calls

Accept phonehoaok anly
Reject from black list .. |
Accept from white list ..
Reject all + custom action ...

LMudElﬂctiun/LListslTextsJ

il 8 03

There are 2 choice lists, which define your phone’s behavior. The first one allows you to
choose the current general active mode:

Accept all calls (inactive)
The phone will accept all incoming calls. Indicator for this mode is *.

Reject all calls

The phone will reject all incoming calls. The action attributed to the rejected calls is the one
selected under the Default Rejected Calls Action in the “Action” tab, discussed below. Indicator
for this mode is 1.

Accept Phonebook only

The phone will accept incoming calls only from people listed in the Phonebook. The action
attributed to the rejected calls is the one selected under the Default Rejected Calls Action in the
“Action” tab, discussed below. Indicator for this mode is 1.

Reject from black list ...

The phone will reject incoming calls from people listed in user-defined “Black List”. The action for
the rejected calls is the custom action defined for the current blacklisted person. If there is no
custom action defined, then the default action defined in the “Action” page is used. Indicator for
this mode is 18.

Accept from white list ...

The phone will accept incoming calls only from people listed in user-defined “White List”. The
action attributed to the rejected calls is the one selected under the Default Rejected Calls Action in
the “Action” tab, discussed below. Indicator for this mode is i

Reject all + custom action ...

The phone will reject all incoming calls. The action for the rejected calls is the custom action
defined for the current person. If there is no custom action defined, then the default action
defined in the “Action” tab is used. Indicator for this mode is 1.
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B ¢ & & b 3

ACM  Configurations Options

Active Mode

| Reject from black list ... -
Black list
| Change/Reload

| Reject hidden callers v|

Reject hidden callers
Accept hidden callers

LMudElﬂmiunlLimlText‘sJ

il " O

The second choice list allows you to define your phone’s behavior in regard to the “hidden
callers”. Hidden callers are all callers, whose phone number cannot be retrieved. For example
people with activated CLIR service.

* Reject hidden callers
The phone will reject incoming calls from the “hidden callers”.

e Accept hidden callers

The phone will accept incoming calls from the “hidden callers”.

Below “Hidden callers” choice list you can see the number of calls rejected and accepted since
ACM is started. For example if you have 2 rejected calls and 5 accepted you should have the
following indication:

(5.2 (5

Clicking on the counters will do the same as “ACM”->"Show Call Log” and will nullify both
counters.
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2.2. Default Rejected Calls Action

B < @ & B &

ACM Configurations Options

Default Rejected
Calls Action

Send busy tone 7

=end husy tone
Reply by aMS
bute the ringer
Divert calls to ..

Mode | Action l Lists/LTextsJ

Sl il O

Here you can define the default action for the rejected incoming calls.

Send busy tone

The phone will instantly hang-up the incoming call without any additional action.

Reply by SMS

The phone will hang-up the incoming call and will send user defined SMS to the caller.

Mute the ringer
The phone will not ring.

Divert calls to ...

The phone diverts incoming call to the user defined number. This option activates

“Divert When Busy” mobile operator service.

B < & 8 D B

ACM  Configuraioss Dpfioes

B < & 8 D B

ACM  Configuraioss Dpfioes

[efault Rejected

Callz Acfion
Heply by SM% ..
| @ in ressahing, | wall ¢l you |

[efault Rejected
Calils Actiom

Diwdnr callsin .. =

+ESEEE 1

Huds .ﬂu:lit-nl L'r:rul'futmj

Mode J-.I!l.lﬂitlﬂl L'r-_u'ul Te .m]

il m

LR

B m LR

"Reply by SMS” Screen

“Divert Calls to” Screen
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2.3. Black/White Lists

B ¢ ¢ &

ACM  Configurations Options

Ep 83

Black™White Lists

& Black list
& Friends
& Phonebook

| Hew || Edit || Rename |

LMudelﬂctiun/LListslTextsJ
il i qoa

Here you can create a new list or edit, rename and delete an existing list, which can be used
together with "Reject from black list ...", "Accept from white list ...", "Reject all + custom
action ..." active modes.

New
Starts the creation of new list.

Edit
Starts editing an existing list.

Rename
Renames an existing list.

|

Deletes an existing list. You cannot delete a list if it is currently in use by the application.
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H & £ D 8

Bl cheWhive List

Friemils
Juhn +ATEMSETAI0
[David +AIETES43210

0 | New | Edit | Delete |

| [ome |

LN n LR —

2 ¢ & & O 8

Caller Data =

Fame MR
Murmibier | s 4173456 TA%90

Aclion | Keply by SMS ... <
Lize dataidt

Hi Johi Send busy tons
Feply by Sk
It the nnosr

Load SMS Template |

[ Cancel | [ma| [ Save |

i) L) B

Once created the list can be edited. If the list is currently in use by the application, the
changes are updated real time.

Allow you to import list entry data from the Phonebook.

¢ New
Starts the creation of a new list entry.

+ Edit
Starts editing an existing list entry.

* Delete
Deletes an existing list entry.

Every list entry has 4 fields — name of the person, phone number, custom action (if rejected)
and custom SMS text (if rejected and replied with SMS). By default custom action is set to
“Use default”, which means that the action defined in the “Action” tab will be used.

* Load SMS Template
Imports a text content from SMS template

Allow you to import list entry data from the Phonebook.

e Save
Saves the changes of the new/edited list entry. Phone number is a required field for this
operation.

e Cancel

Cancels the creation/editing of the list entry.
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2.4. SMS Templates

BH & ¢ 8 B 33 Here you can create a new SMS template or edit, rename and delete an existing SMS

ACM Configurations Options template, which can be used for both default and custom "Reply by SMS" actions.

*  New
SMS Templates Texts Starts the creation of a new SMS template.
= Default SMS . Edit
& Home Starts editing an existing SMS template.
& Meeting
* Rename
Renames an existing SMS template.
ST
| New " Edit " e | Deletes an existing SMS template

LMudelAmiunlLimlTexmf

il s 03
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B < @ & B &

E Default SMS
E Home

& Meeting |

SMS Text: <

IRl am in meeting. | wi
call you later.

| Cancel | | Load | | Save |

il mE 0

W'Eb-':l:':l'_-'-,. .:'5

Once created the SMS template can be edited.

Save
Saves the changes of the new/edited SMS template.

Load
Imports the SMS template text from existing SMS templates.

Cancel
Cancels the creation/editing of the SMS template.
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3. Menus

3.1. ACM menu (Flip-open)

00 . @ view call Log
= @ f ® P s Shows the phone call log and nullifies both rejected and accepted call counters.
ACM' Configurations Options
[ @) View Call Log +  About
o Shows short information about the product, the author and the license.
ou
Go to Background 7 * Goto BaCkg”?U”,d
Exit Switch the application to the background.
| Change/Heload | o Exit
Exits the application. Use “Go to Background” option if you want Advanced Call Manager
| Reject hidden callers - to keep functioning and catch the calls in the background.
=0 (&0
LMudElﬂmiunlLimlText‘sJ
Bl s o0
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3.2. Configurations menu (Flip-open)

o0 . b Manage
X @ f Qﬂ' D _“ Allows you to manage your main panel configurations (save, load, view, rename,
ACM  Configurations Options delete).
dhy Manage
+ & Schedule
® Schedule 5 Enables you to schedule your main panel configurations.
Rejecfa) Localize -
%“m :l « fa Localize
Enables you to localize your main panel configurations, according to specified locations
| Change/Reload | defined by cell id.
| Reject hidden callers =
=0 (&0
LMudElﬂmiunlLimlText‘sJ
Bl s 403
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3.2.1. Manage configurations

B ¢ ¢ & b 8
|ACM  Configurations Options |

AT T ool o T oo

Configurations

gy Accept all
& Phonebook only
o Whitelist

& Save Current

[Options | & -o=

£ View Details
2 Rename

r]ﬁ[ Delete

) —

ﬁ Save Current

Saves the current “Active Mode”, “Hidden Callers” and “Default Action” configuration to

a file.

% Load

Loads the current “Active Mode”, “Hidden Callers” and “Default Action” configuration

from the specified file.

£ View Details

Shows information about the specified configuration (“Active Mode”, “Hidden Callers”,

“Default Action” values etc.).

# Rename

Renames the specified configuration.

W Delete

Deletes the specified configuration.
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3.2.2. Schedule configurations
Here you can create a schedule for your main panel configurations, according to specified time.
“Enable Schedule” checkbox specifies when the schedule is active.

B < @ & B &

(1]

Schedule

H < & & B &

Enahle Schedule: [ ]

i 00:00 Whitelist
@ 10:00 Accept all

@ 00:00 Whitelist

& 10:00 Accept all

Schedule entry
| New | Edit | i | :
Time.
Configuration: | ‘?|
bl " o Daily:
| Cancel | | Save |
il s 40

Creates a new schedule entry. “Daily” checkbox specifies when the entry has to be
activated (every day/once). Note that “Not daily” entries will be deleted from the
schedule after their completion. “Time” field specifies the start time for this schedule

entry.

.
g

ate.l

webo

-
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B ¢ & & b 3

ACM  Configurations Options

Active Mode
fnext change at 00:007

Accept all calls (inactive) v|

Accept hidden callers =

=0 (&0

LMudElﬂmiunlLimlText‘sJ
Bl e g0

If the schedule is active, below the “Active
mode” label you can see the time when the
configuration is about to be changed.

Edit

M ¢ & & B &8

@ 00:00 Whitelist

& 10:00 Accept all
Schedule entry

Tine:

Configuration: |White|i51 v|

Draily:
| Cancel | | Save |
5l il 40

Edits the specified schedule entry. “Daily” checkbox specifies if the entry has to be

activated every day. Note that “Not daily” entries will be deleted from the schedule after

their completion.

W Delete

Deletes the specified schedule entry.
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3.2.3. Localize configurations

B < @ & B &

Localize

Enahle Localize: [ ]

s Home1 Whitelist
/2 Home2  Whitelist
/s Home3 Whitelist
) Office  Accept all

| New || Edit | i |
e do0a

Here you can localize your main panel configurations, according to specified locations defined by

cell id. “Enable Localize” checkbox specifies when the localize settings are active.

New

M ¢ & & B &8

fal Homel Whitelist =

fa Home2 Whitelist

Enable Location: =

Cell ID; 1685
Cell Mame: |

Configuration
Accept all
Phonehook only

B Whitelist

Creates a new location
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Edit

M & ¢ & B &

Enable Location: <
Cell [D: 2744
Configuration: |White|ist ?|

Cell Marme:

| Cancel | | Save |

g oweE 40a

Edits the specified location.

W Delete
Deletes the specified location.
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3.3. Options menu (Flip-open)

[T . & Preferences
= @ f @ b ss Edit the application settings and preferences.
ACM Configurations Options
22 Preferences - [B update

@ Updat Checks for a new version over the Internet.
(re pdate

Accept a7 Update settings - E? update settings
Shows current installation information and edit the update reminders settings.

Accept hidden callers v

f«0 (&0

LMudElﬂctiun/LListslTextsJ

Sl 8 03
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3.3.1. Preferences

B ¢ & & b 38
|ACM  Confiqurations Options |

Preferences
Auto Run at Power-on [+
Show Flip-open Indicator [v]

Show Flip-closed Indicatar [v]
Systemn Application [v]

Listen on:
Yoice line [v]
Data line [ |
Fax line [
| Cancel | [ oK |
b1l - LA O Y

Auto Run at Power-on
This option allows the user to activate/deactivate Advanced Call Manager auto run,
when the phone is starting. By default this option is turned “On”.

Show Flip-open indicator
This option allows the user to activate/deactivate indicator icon 1 on the flip-open
status bar. By default this option is turned “On”.

Show Flip-close indicator
This option allows the user to activate/deactivate indicator icon 1 on the flip-close
status bar. By default this option is turned “On”.

System application

Makes Advanced Call Manager a Symbian OS system application. This will ensure that it
does not get closed down by the Symbian OS low memory framework or by the backup
framework. By default this option is turned “On”.

Note: If you attempt to backup your device using PC Suite, it will find the application is
locked. To backup Advanced Call Manager, exit before starting a backup.

Listen on Voice line
Specify that the application will take control of voice line calls. By default this option is
turned “On”.

Listen on Data line
Specify that the application will take control of data line calls. By default this option is
turned “Off”.

Listen on Fax line
Specify that the application will take control of fax line calls. By default this option is
turned “Off”.
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3.3.2. Update

B < @ & B &

Checking for a new versian ...
(= |
fne s e 40o0a

This option checks for a new Advanced Call Manager version over the Internet. If a newer

version is available this option allows you to upgrade to it. If no new version available it shows

the following information:

M ¢ & & B &8

Information

Mo newe wersion

e e 4o4a
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3.3.3. Update settings

BN ¢ ¢ & D

Update settings

Current wersion 250 (huild
Last update 06/04/2005

Check for updates | Every m... =

0)

Ewvery month
Ewvery waek
Bl o Mever

Current version

Shows the current version and build.

Last update
Shows the last install/update date.

Check for updates

Specify the period for update reminders. By default this period is set to “Every month”.
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3.4. Flip-closed menu

1] gl =
Bdvanced Call Manager

Active Mode
Reject from biack st ..
Rigpect bidden callers

Default action
Dot calls o

Hlarrs

i) 22 G el
1 Bee | B ki ) | BEFJ

- TV T rTH . T

T pais ) B iuy ) 9 ware )

# akj D r ) #

Ll =
Bgdvanced Call Manager

Actlve Mode
Hajact fram black list ..
Reject Fedden callers

Default action

Dienrd call- -
1 Active Mode »

& Hidden callems *
3 Default action *

O e el
| T 2 kB 3 pes J
& GHIL T T Em,l
Froas) | B ong S mioz)

#* aih ﬂ-!-: | S

The flip-closed menu allows you to setup your phone’s behavior in flip-closed mode.

You can see your current configuration as well as change your major settings:

Active Mode

Hidden Callers

Default Action

Accept all calls Accept Send busy tone
Reject all calls Reject Reply by SMS ...
Accept phonebook Divert calls to ...
Reject blacklist Mute the ringer
Accept whitelist
Reject all + custom action
L11] w5 s | M | J—
Advanced Call Manager Advanced Call Manager Advanced Call Manager
Active Mode Active Mode Active Mode
Reject from back k=t .. Reject frorm back kst .. Raject from black kst |
Feje 1 Accept all calls Reject hidden callers Reject hidden callars
2 Raject all calls Default action Mafanl artian
Dive 3 Accept phonebook eIt ([t Divert 1 Send busg tone
4 Heject black |t 1 Active Blode  F 2 Heply by SM5 .
5 Accept white lisi 2 Hi 1 Reject 3 Divert calls in ..,
6 Reject all custom J De 2 Accept 4 Mute the ringer

<O (=™ ) e
1 Eses 2 ABE 3 [OEF J
ooy 5 gk B ousay

<O (2™ B e
1 s 2 ABE 3 DEF J
4 oy &5 gk y B usay

?H:ﬂﬁll B Tuv 8 ek,

?Hﬂ.ﬂ,l o Tuw J 8 Wyl

A D B

A D )

% il ﬂ+! | S

B (=) ™) B
1 Eac El'l“' 3 pEi

'q-lillil 5 KL J Em,-
7 rons B tuy J g waiz)
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4. User scenarios

 You want to accept all incoming calls.
Switch to "Accept all calls (inactive)"

 You are in meeting, but you are expecting important calls and want to transfer them to your secretary.
Switch to “Reject all calls” and choose “Divert calls to...” action. Type your office phone number, when asked.

* You don’t want to accept incoming calls from custom people.
Switch to "Reject from Black List" and choose the current black list. You can also choose various custom (per person) and default actions for the
rejected calls.

* You are in meeting, but you want to inform your wife that you will be home at 7 PM.
Switch to “Reject all calls + custom list”. Choose custom list which has defined your wife's phone number with custom action “Reply by SMS” and
SMS text — “Honey, I'm in meeting. I'll be home at 7PM.”

* You want to accept incoming calls from selected people only.
Switch to "Accept Phonebook only" if you want to accept incoming calls from people listed in your phonebook only.
Switch to "Accept from white list..." if you want to accept incoming calls from custom defined white list.

* You want to accept all incoming calls by day and people from your phonebook at night.

. Switch to "Accept all calls (inactive)".

. Save this configuration to a profile “Day”.

. Switch to "Accept Phonebook".

. Save this configuration to a profile “Night”.

. Go to “Configurations”->"Schedule” and create 2 schedule entries respectively for your “Day” and “Night” profiles.
. Activate scheduler by checking “Enable”

OO WN B
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